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Lutheran Ministries of Mercy

The Power of Partnership

So many years ago, our LMM agencies were founded by the goodness of others. Partnerships
with churches, and with individual donors who had a greater vision of service, were the
cornerstones of our early beginnings. Over the last century, as these community partnerships
have continued to flourish, we are reminded that this support resonates deeply with the
teachings of compassion and service found in Scripture.

Today, these collaborations- not only with churches, but with businesses and other service
organizations, with volunteers and donors-amplify our efforts to provide supportive services
as we work not only to offer immediate assistance but also foster a sense of connection and
empathy, transforming the ways our communities view our most vulnerable citizens.

Our agencies are committed to the value of partnerships as we continue to seek ways to best

address the complex needs of those we serve. Serving individuals with developmental Terri Rodriguez
disabilities, helping thousands in need of food and nutrition, providing comfort to those President and CEO
experiencing trauma-these programs have been made better through the many contributions Lutheran Ministries of Mercy
and collaborative work of others. The act of working side by side strengthens our agencies

and serves to prioritize the well-being of others in effective ways.

Just as the Gospel teaches us that true faith is expressed through service, non-profit collaborations and partnerships
showcase how, together, we can foster hope and create change. We are truly thankful for the many community partners that
join with our agencies in service to others.

In Gratitude

g~ %f"z’ Gifting the “leftovers”

Terri Rodriguez
President and CEO Planned giving is a gift that requires more than a check or credit card. As

the recipient of donations, our ministries receive gifts from donors during
their lifetimes and after the donor has passed away. We are grateful for the
generosity of those who are able to remember our clients and residents as
they make donation decisions. In the coming months, you might be won-
dering how to include your family, your church and your friends with gifts at
Thanksgiving and Christmas. We want you to know that after you have done
that, we would be honored to be the recipient of what we like to call the
“leftovers.”

Leftovers are wonderful gifts. After those you love are cared for, and you
find that there is just a little more to give, remembering Filling Homes, Luther
Home of Mercy or Lutheran Social Services with a small donation lets us
know that you love us too!

Please contact Jeanette at 419-972-4373 or email her at jhrovatich@luth-
min.org if you have other questions related to types of giving or would like
more information making a year-end donation.

Every gift is special, because every gift makes a difference.

Jeanette Hrovatich
Director of Planned Giving

Lutheran Ministries of Mercy, founded in 2013 in partnership with Filling Homes, Luther Home of Mercy, and
Lutheran Social Services of Northwestern Ohio, continues to find new ways to meet the demands of our clients and
residents. Administrative services, information technology, and planned giving services are combined, shared and

' designed. Together, our organizations impacted 31,874 lives during 2023 and we look forward to working together
EBal M

Sharing Resources - Enhancing Lives lutheranministriesofmercy.org



AMessage from Carol Slight

Vice President, Filling Homes

The crisp air of fall is settling in and the seasons

colors are beginning to unfold. We've had a

remarkable year celebrating our 65 years of

service, and we are reminded that at our core,

we are more than just an organization. We

are a community built on faith, family, and

partnership—three pillars that guide everything

we do in enriching the lives of those we serve. Leadership Team

Faith is the foundation of our mission. It fuels our
commitment to ensure that those we serve are not only
cared for but cherished. It provides us with the resilience
to face challenges and the hope to keep moving forward,
knowing that we are part of something bigger than
ourselves, a part of something Carrie Filling Vajen brought

to life 65 years ago. Carol Slight

Vice President

One of the most remarkable aspects of our work is
witnessing the deep bond that forms between family
members of those we serve and the dedicated staff that
care for them. It is more than a professional connection - it
is rooted in trust, compassion, and shared commitment to
the well-being and happiness of those we care for.

Whether you're a donor, a volunteer, or a friend of our
organization, your support enables us to continue our
mission. Your partnership matters, as does the partnership
between Filling Homes, Luther Home of Mercy and
Lutheran Social Services of NW Ohio, who 11 years ago
united under Lutheran Ministries of Mercy (LMM). Bringing
these ministries together was not just about efficiency; it
was about building on shared values of faith, service and
compassion.

Amy Krassow
Director of ICF Services

Through faith, family, and partnership - we are able to
change lives! Together, we are making a difference one life,
one family, one community at a time. Thank you for being a
part of the difference.

Jenny Borgelt
Blessings, Director of Community Services

Vice President

Jean Cohrs
Director of Mission Advancement
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Forever Faithful Love

March 20, 1964 in Dayton, OH, Glenn and Pat
Alexander welcomed home their newborn daughter,
Geri. Just 9 short months prior, Glenn found himself
in the same situation as many other men, receiving a
military draft letter the very same day Pat found out
the news a baby was coming, earning him a deferment.
Focusing on their new family, Glenn worked two jobs
to provide for his family while Pat committed herself to
motherhood at home with Geri.

As new parents, the Alexanders eagerly watched for
Geri's first milestones - first words, first steps - but as
time passed, they began to notice concerning behavior
and developmental delays. The weight of uncertainty
set in and it was an emotional time, filled with both
unconditional love and concern for the future. As a
family, they continued on this adventure together living
as families do, striving to teach Geri all they could.

As time passed, through nearly a decade, they found
themselves in and out of hospitals with different health
concerns, but always back home where they did their
best to care for Geri and her increasing needs. Glenn
and Pat’s love and concern for Geri kept them seeking
out different doctors, medications, answers and relief
for Geri. As she grew, Pat and Glenn began to realize
the extent of the daily, physical care that was needed.
Though they enjoyed their days together in one home,
their realization of the need to place her outside the
home enabled them to face the situation realistically and
positively.

Parallel to the time the Alexanders were navigating
their way through the twists and turns of becoming
parents and learning of Geri’s developmental disabilities,
Filling Home of Mercy was growing. It was May 1966
when construction of the first addition began. The
South Wing was added due to the excellent care
given to residents and the constant requests to admit
others. Filling Memorial Home of Mercy in Napoleon,
Ohio, the dream of Mrs. Vajen, had come true and was
growing, being sought out by those not just locally, but
throughout the state. By 1967, the home had grown to
serve 22 children and 14 adults.

It was July of 1971 when Geri, described as pleasant
a little girl with reddish hair, hazel eyes and full of spirit,
moved into the Filling Memorial Home of Mercy. The
Alexanders reflect on the decision “moving Geri in to the
Filling Home was an experience we can barely put into
words. We'd visited the home before moving Geri in,
we knew the distance, but we also knew it was the right
place for Geri and we committed to making it her home.
From the moment we arrived, the staff welcomed us
with open arms and compassion that began to ease our
fears. They didn’t just treat us like another family - they
made it clear that they wanted to truly understand who
our daughter was, beyond her disability”.

“As we look back on these past four decades, our
hearts are filled with deep appreciation for everyone at
Filling Homes. Geri has made beautiful friendships and
has been shown so much love from all of the staff over
the years”. Geri has had the extraordinary gift of having
nurse Sue Funchion care for her over the past 46 years.
“There is a strong bond between us, one built on trust.
The Alexanders are special people. | look up to them.
They give so much to Filling Home. They support staff.
Again, their love is never ending. | am THANKFUL AND
BLESSED to have the opportunity to care for Geri over
the last 46 years. Geri is my best friend!!!! Geri, Pat and
Glenn are part of my family. Just think of three hearts
on a chain that are all interlocked together. The unity
continues forever”. - Sue Funchion.

Filling Home staff reflect on their journey with Geri;
“‘One of the sweetest memories is years ago Geri would
say “joy, joy” and her love of cheese. | also am touched at
how much Glenn and Pat love their daughter. She is their
shining pride.” - Barbara Resendez. Bev Sharp recalls
Geri helping with new staff orientation “she was my help
for personal care training. With her help and fun-loving
personality, the new staff felt comfortable and believed
they could enjoy the job as much as | did”.
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We are forever grateful for the love and care Filling
Homes has provided, and we know that they will
continue to be a place of hope and happiness for many
more families in the years to come. Oh the memories
we have from the past 54 years, and we are still making
more! ” - Glenn and Pat Alexander.

Stories like this remind us why we do what we do -
and inspire us to continue building a future where every
individual is embraced with dignity, respect and love.
The Alexanders story is a testament to the lasting impact
of being rooted in faith, compassionate care, the power
of relationships built over time and the commitment

Filling Homes has made to making a true difference. Geri and her Mom, Pat, enjoy Wendy's at a park along the Maumee
River during a visit - so much Geri raises her arms in excitment!

Sue Funcheon and Geri have a special friendship that spans over 46

Glenn, Geri and Pat Alexander enjoying a Christmas visit. Geri loves |
years!

to dress up for visits with her parents.!

Reﬁrement Spotllght Join us in wishing our friend and colleague, Mike Short, countless blessings in
retirement!

When Mike started his 24-year career with us there were only a handful of
people that had computers. We were just in the beginning stages of getting
our network going. Once on-board, Mike fully expanded our services not only
here but as we grew into other locations, so did Mike's area of responsibility.
13 years into his career, Lutheran Ministries of Mercy (LMM) was formed,
consolidating our services and sharing resources with our fellow ministries,
Luther Home of Mercy and Lutheran Social Services of NW Ohio. With his
extraordinary work ethic, he was elevated to the position of LMM Director
of IT over all three agencies and has been the driving force behind the
innovation and technological advancements that have shaped our success.
We are grateful for Mike’s passion about the Filling Home mission, ensuring
that our technology has always supported our ability to provide the best of
service to those in our care.

Not only has he been the driving force behind our tech success, but also the
first in line when a box of donuts appeared. If there was a sweet treat within
a 100-foot radius, you could count on Mike to be there. Mike's love for IT
and sweets will be fondly remembered and we can't thank him enough for his
many years of dedication.



THE FILLING HOME FOUNDATION

WE SINCERELY THANK OUR FRIENDS WHO GENEROUSLY SUPPORT OUR MINISTRY.

Dan Shininger

The Andersons, Maumee, OH

Rob & Renee Timbrook, Perrysburg, OH
Lauren Boff

Lee Broadbridge, Royal Oak, Ml

Leif Teig

Mary Warren, Rocky River, OH

Bill Behnfeldt

Bette Lighthill, Defiance, OH

Brad Myers

Glenn & Patricia Alexander,
Miamisburg, OH

Brian "Augie" Baringer

Darwin & Joan Paxton, Holgate, OH
Caroyln Smith

Kevin &, Kathy Sonnenberg,
Napoleon, OH

David Stough

Eileen Stough, Ridgeville Corners, OH
Carol Dille, Napoleon, OH

Max & Luann Tappen, Bryan, OH
Terry & Jean Cohrs, Napoleon, OH
Dale & Marcia Kern, Archbold, OH
Friends & Family Of David Stough
Carma DeCair, Defiance, OH

Fred Paulick

Glenn & Patricia Alexander,
Miamisburg, OH

George Schliesser Jr.

Susan Goodwin, Sherman Oaks, CA
St. Mark's Lutheran WELCA,

Defiance, OH

Randy & Sheri Schlisser, Defiance, OH
Doug & Joyce Wachtman, Defiance, OH
Harold Freeworth

Jan Bratton, Delta, OH

Harriet Schroeder

Friends & Family Of Harriet Schroeder,
Todd & Carol Slight, Napoleon, OH
Jennie Parsons

Friends & Family of Jennie Parsons,
Phillip Parsons, Napoleon, OH

Joan Schriner

Dale & Teresa Weber, Deshler, OH
Gloria Halligan, Traverse City, M
Theresa Schriner, Big Rapids, Ml
Norbert & Linda Sonnenberg,
Archbold, OH

MetalLINK Technologies, Defiance, OH
Eldon Kruse, Napoleon, OH

Nancy & Jack Lawerance, Wauseon, OH
Dave & Carol Neiling, Liberty Center, OH
Mike & Deb Miller, Napoleon, OH
Greg Garmyn, Hicksville, OH

Karen Keith, Napoleon, OH

Gaven Kruse, Defiance, OH

Kevin & Lori Miller, Defiance, OH

Karl & Mary Neiling, Perrysburg, OH
Ronald & Chong Schriner, Fort Wayne, IN
Leona Loveland

Wauseon Women's Guild Of Filling
Memorial Home, Wauseon, OH

In Memory of

Linda and Lauren Boff

Yvonne Stortz, Marquette, Ml

Marc & Dale Leopold, Waterford, Ml
Paul Lochinski, Gaylord, Ml

Linda Boff

Lynne Waldorf, Royal Oak, Ml

Regan & Sandra Quaal, Gaylord, Ml
Thomas & Joy Davern, St. Charles, IL
Christopher Kallgren, Battlecreek, M|
Friends & Family of Linda Boff,
Susan Zarek, Bloomfield Hills, Ml
Robert & Karen Herz, Boulder, CO
Gerry & Patty Phillips, Royal Oak, M
Todd & Carol Slight, Napoleon, OH
Glencoe Estates Association,
Bloomfield Hills, Ml

Donna Filar, Bloomfield Hills, Ml
Susan Polk, Napoleon, OH

Mark LaGorin

Jan Buker, Indianapolis, IN

Connie Kimble, Battle Creek, M
Jane Horstman, Hudsonville, M
Karen Peroz, Howe, IN

Judith Myers, Holland, Ml

George & Marianna Vesprani,
Cincinnati, OH

Pat Stephens

Wauseon Women's Guild Of Filling
Memorial Home, Wauseon, OH
Paula Miller

Ryan Cohrs, Napoleon, OH

Gary & Mary Poore, Adrian, Ml

Ron Richard

Barbara Bockelman, Napoleon, OH
Carol Dille, Napoleon, OH

Theo Heuer

Henry County Republican Executive
Committee, Napoleon, OH

Jason & Kim Stevens, Wauseon, OH
Linda Sonnenberg, Archbold, OH
Robert & Susanne Tilse, Defiance, OH
Amy Rosebrock, Napoleon, OH
Jennifer Gerken, Napoleon, OH
Kenneth & Laura Lause, Napoleon, OH
Dave & Suzanne Badenhop, Napoleon, OH
Joyce Maassel, Napoleon, OH
Herman & Rita Borgelt, Ottawa, OH
Jeff Stober, Holgate, OH

Terry & Jean Cohrs, Napoleon, OH
Phillip Parsons, Napoleon, OH

Todd & Carol Slight, Napoleon, OH
Eldor & Jane Gerken, Napoleon, OH
Amy Morman, Napoleon, OH

Marie Baker, Wauseon, OH

Kenneth & Janet Meyer, Napoleon, OH
Thomas & Marilyn Meek, Defiance, OH
Jerry & Donna Drewes, Napoleon, OH
Rich & Bev Elling, Napoleon, OH
Judith Hoffman, Napoleon, OH
Lindsey Bailey, Defiance, OH

Holly Lymanstall, Defiance, OH

April Rasey, Wauseon, OH

Angela Simon, Napoleon, OH

Megan Ridley, Defiance, OH

Theo Heuer (cont.)

Jamie Halley, Napoleon, OH

Lori Wanemacher, Napoleon, OH
Anna Norris, Wauseon, OH

Billie Alvarez, Wauseon, OH

Steve & Tina Parsons, Napoleon, OH
James & Sue Nartker, Twinsburg, OH
Sylvia Titgemeyer, St. Louis, MO

In Honor Of

Steven Graf

Julie Graf, Washington, DC

Abba Chen

James Chen, Amherst, NH

Weng Lih Wang & Joy C. Wang,
Temecula, CA

Bill Rehbeck

Larry Baker, West Jefferson, OH
Rebecca Lynn Eddington's 44th Birthday
Audrey Sutton, Clyde, OH

Mary Jo Moden & Vicki Miller's

70th Birthdays

Tony & Cathy Aschemeier, Defiance, OH

| Individual Gifts

Charles & Jeri Campbell, Toledo, OH
Carol Schroeder, New Bavaria, OH
Daniel & Beth Bodette, \Wauseon, OH
Don & Terri Grimm, Grand Rapids, OH
Donald Wukotich, Woodville, OH
Jacqueline Williams, \Wapakoneta, OH
Jan Bratton, Delta, OH

John & Wanda Schimpf, Bloomville, OH
Kurt Meyers, Toledo, OH

Stanley & Pamela Engle, Leo, IN
Walter & Lisa Kellogg, Edgerton, OH
William & Ann Bicker, Grandview, TX

In-kind Gifts

Glenn & Patricia Alexander,
Miamisburg, OH

HOPE Services, Napoleon, OH

Jiffy Mixes, Chelsea, M|

Julia Rhodes, Bryan, OH

Kathy Rushworth, Charleston, WV
Kurtz Ace Hardware, Napoleon, OH
Linda Meyers, Kettering, OH

Patricia Birtcher, Liberty Center, OH
Paula Heuer, Napoleon, OH

Stryker United Methodist Church,
Stryker, OH

Suzanne Johnson, Archbold, OH
Wauseon Women's Guild Of

Filling Memorial Home, \Wauseon, OH
Zions Lutheran Church, Defiance, OH
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| Congregational Gifts

Bethlehem Lutheran Church,
Defiance, OH

St. Marks Lutheran Church,
Bowling Green, OH
Immanuel Lutheran Church,
Deshler, OH

Redeemer Lutheran Church,
Convoy, OH

St. Marks Lutheran Church,
Delaware, OH

St. John Lutheran Church, Deshler, OH
St. Mark's Lutheran Church,
Defiance, OH

St. Paul Evangelical Lutheran Church,
Defiance, OH

St. Paul Lutheran Church,
Sulphur Springs, OH

St. Paul's Lutheran Church,
Napoleon, OH

St. Pauls Lutheran Church,
McClure, OH

| Organizational Gifts

Defiance Chapter Of VMCCA,
Defiance, OH

Thrivent Financial, Appleton, WI

T & R Total Lawn Care, LLC,

Morenci, M

Panorama, Reston, VA

NWO Cougars Volleyball,

New Bavaria, OH

Civista Bank, Napoleon, OH

The Kroger Company, Cincinnati, OH

Thrivent Choice Gifts

Ann Panning, Napoleon, OH
Carol Slight, Napoleon, OH
Carole Darr, Ann Arbor, Ml
Charles Winters, Sylvania, OH
Dale Kern, Archbold, OH

David Darr, Ann Arbor, Ml
Esther Oberhaus, Napoleon, OH
John Lusch, Napoleon, OH
Kathryan Coon, Jackson Springs, NC
Kevin Gerken, Napoleon, OH
Kristan Norden, Napoleon, OH
Laurie Winters, Sylvania, OH
Lindsey Beek, Ney, OH

Louis Streicher, Napoloen, OH
Lynette Hulbert, Defiance, OH
Marcia Kern, Archbold, OH
Mary Streicher, Napoleon, OH
Paul Oehrtman, Napoleon, OH
Rebecca Cordes, Columbus, OH
Roger Panning, Napoleon, OH
Sandra Oehrtman, Napoleon, OH
Susan Funchion, Napoleon, OH
Todd Slight, Napoleon, OH
Tonya Wagner, Napoleon, OH

| Grants

Zions Lutheran Church, Defiance, OH
The Martin and Helen Fahncke
Memorial Fund, Powell, OH

Tom and Ellen Noneman Foundation,
Harbor Springs, Ml

Zion Lutheran Church, Waterville, OH

Jesus Loves Me

At the core of everything we do is a simple yet powerful truth: Jesus
loves me. This message forms the foundation of our teachings and
guides our care for those we serve. It reminds us that each person

is deeply loved and valued, not for what they can do, but simply for
who they are.

Pastor Denise Brown explains "l am like the Sower, | throw the seeds
(which is the gospel) and He will see where it takes root, that is
God's job - it all circles around Jesus Loves Me. God created us to
be in relationships, because he does not want us to be lonely, and
look at the wonderful relationships we have at Filling Homes, we are
surrounded by people who love us and care for us, provided to us
because, Jesus Loves Us".

In every interaction, every act of service, and every relationship

we build, we strive to reflect unconditional love. It's this belief that
drives our mission and has sustained us for 65 years, as we continue
to serve with faith, compassion, and commitment to showing love in
action.

One beautiful way love in action is demonstrated within our
community is through the heartfelt gifts you see on these pages.
Each contribution reflects a deep commitment to our mission and a
lasting legacy of love.

Gifts listed were received from July 1, 2024 through
September 28, 2024.

If you have failed to list your name or have listed your gift incorrectly,
please accept our apologies and contact Jean Cohrs at 419-599-6901 or
jcohrs@fillinghome.org.
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Festival of Tables 2024

The 2024 Festival of Tables, presented by the
Women's Guild of Filling Homes, was held on
Septebler 28th and was a wonderful success
again this year, raising nearly $6,000.

Seventeen creatively decorated tables filled
the gynmasium with themes like "Hello Fall",
"Lovely Lanterns", "The Hen House" and many
more. Micky Baker, Chair of the event offered
welcoming remarks and explained that the

proceeds from this event will benefit the Filling Janet Meyer happily accepted the People’s Choice
. o Homes Community Center kitchen remodeling Award for her wining table, "Root, Root, Root for
project. This is a much needed renovation to allow the space to be more the Fllling Homes Team".

handicap accessable, making the kitchen much more beneficial to the clients
participating in the Adult Day Services program. Guests enjoyed lunch and
dessert, a music and commedy program by Walter Hallett IV and Simon Franz,
65th Anniversary remarks by Jean Cohrs, a game and door prizes. Mr. Andrew
Kelleher spoke on behalf of the event corporate sponsor, Hylant. For this
annual event, the Guild provides the venue, meal and entertainment and the
generous hostesses take it from there. They design the table in a theme of
their choosing and invite seven guests who each donate $15 for a seat at the
table.

"This years Festival of Tables went very well" states Micky Baker. " The local
talent for the entertaiment was well received. We raised more funds than
we anticiapted. We are all looking forward to next year's event on Saturday,
September 27, 2025!"

Simon Franz and Walter Hallett IV entertaining.

"Lovely Lanterns" designed and hosted by Jenny Table Hostess Carol Slight and her guests spent the Hostess Denise Etzler with the table "Happy 65th
Borgelt was enjoyed by Filling Home staff. event Cheering for Filling Homes 65th Anniversary! Birthday, along with her guests and party hats.

Guild Membership Drive

The annual membership drive of the Filling Homes

Guild is now underway. The Guild has been a great

support of Filling Homes since its inception in 1965.

Membership is open to any person interested in

supporting the ministry of Filling Homes. Dues are $1.00 minimum (or more - free will donation). This
membership drive is for active Guild members as well as for those that wish to be monetary supporters only.

If you would like more information about the Guild please call 419-267-3453. Membership dues can be
sent to Cathy Aschemeier, 01610 Walnut Grove Rd., Defiance, OH 43512. The membership drive will run
through November 15, 2024.



Art at Trinity Place

An Adult Day Service program located in Williams County, Trinity Place of Filling Homes offers an art program in collaboration with
Soaring Arts Studio. We're continuing to grow and expand and offer this amazing art experience", Jenny Borgelt commented. The
art program is an extention of Soaring Arts Studio located in Napoleon, which has blossomed into an amazing program not only for
clients but for the community as a whole. It's exciting to bring this opportunity to Williams County.

An Open House was held in September to celebrate the opening of the new art program that included tours of the facility and art
space, an amazing gallery with art for sale, live music and interactive art, food trucks and much more! Trinity Place and Soaring
Arts are now working on a collaborative Monster Exhibit through October.

DSAGT Buddy Walk

Team "Filling Family" hit the pavement in October as over 1,200 people came together to celebrate their loved
ones with Down syndrome who make our lives so extra special. The Down Syndrome Association of Greater Toledo
(DSAGT) Buddy Walk raised over $117,000 to help fund DSAGT programs and services!

Our team of 6 cleints, 5 staff and a family member spent the day enjoying vendors, food trucks, educational displays,
inflatables and the honorary walk around Owens Community College campus.
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Change of Address

Please clip and return this form, if you or someone you know has changed addresses. Thank You!

Name

Adress

City State Zip

Phone email

Return form and address label from
this newsletter to:

Please make address/name correction Filling Homes
N160 State Route 108

I am receiving two copies Napoleon, OH 43545

) ) _ ) Email concerns to :
I would like to receive the newsletter via email e s (s

Filling Home of Mercy
a Ministry of
Lutheran Ministries of Mercy

BOARD OF DIRECTORS
Juli Lejman-Guy - Chair
Christina Fletcher - 1st Vice Chair
Michelle Dean - 2nd Vice Chair
Charles Campbell - Secretary
Bobbie Abel - Treasurer

MEMBERS
Andy Barthel, Marilyn Ford
Matthew Garrow, Stephen Lutz
Amy Merkel, Jeff Mires
Jeftrey Schwartz, Becky Stewart
Chester Trail, Charles Winters
Kathleen Winters

O[30
STAY CONNECTED! [&]



illing Homes

Serving Persons with Developmental Disabilities

T Filling Memorial Home of Mercy *

N160o State Route 108 419-592-6451
Napoleon, OH 43545 fillinghome.org
T -!-
BBB S

Change Service Requested
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